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Introduction

In July 2009 a survey was sent by the Graduate School to all Masters students at UCL. A
total number of 650 responded out of a possible 5,385. The survey assessed levels of

satisfaction across a number of areas.

This report presents the data from the survey, including selected additional comments. It

also draws some conclusions where trends have been identified.

The authors of this report are two recent graduates of UCL. They would like to thank the
Graduate School for providing them with the opportunity to give something back to the

postgraduate community at UCL.



A: Information about your degree

Students from each faculty responded to the survey, with SHS and Arts & Humanities being
perhaps over represented. The vast majority started in 2008/9.

Faculty

y
Social & Historical
Sciences
26%;n 171

Biomedical
Sciences
7%; n 46

Mathematical &
Physical Sciences
3%;n 20

Year of Registration

2007/08
12%;n76

il




Most respondents were enrolled on either an MSc or MA programme and were full time
students. Some 40% of the respondents had finished their undergraduate degrees abroad.

Degree Type

LLM

MSc

MRes
MFA
MClinDent
MArch

MA
Diploma
Certificate

0 50 100 150 200 250 300 350 400

Method of Study

Part-time
19%;n 125

Where did you complete your
undergraduate degree?

another London
University
14%;n 88

Overseas

University

(European

Union)
16%;n 104

Overseas

University
ucCL — (Other)

10%; n 68 25%; n 159
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B: Admission and Selection

The vast majority of respondents rated the admissions process “Satisfactory” or higher. Of

the 38% who were interviewed, 78% were interviewed in person.

How would you rate the admissions
process?

Unsatisfactory
5%;n 31

Satisfactory
18%,n 119 ‘

Were you interviewed as part of the
selection process?

If yes, how were you interviewed?
Email
Telephone 2%;n5

20%;n 48




C: Induction

Just over half of students attended the Graduate School’s induction session. Of those who

didn’t attend, the most common reason was that they were unaware of it.

Did you attend the Graduate School's
Welcome/Induction session?

If no, why did you not attend the
Graduate School Induction?

|
Unanswered

Other W
| was unaware of it
Family/caring responsibilities ;
Employment responsibilities
Child care responsibilities ;

0 20 40 60 80 100 120 140




Most students did not attend the Induction for international students. However, of those that
didn’t attend, the vast majority were UK students as they answered “Not relevant”.

Did you attend the Induction for
International Students?

yes
21%;n 136

If no, why did you not attend the
Induction for International Students?

Unanswered
Other

Not relevant

| was unaware of it
Family/caring responsibilities

Employment responsihilities

Child care responsibilities

0 50 100 150 200 250 300 350 400




Almost all students attended a Departmenal/Faculty Induction. The most commonly cited
reason for non attendance was that respondents were unaware of it.

Did you attend a
Departmental/Faculty Induction?

no
18%;n 115

If no, why did you not attend the
Departmental/Faculty Induction?

Other F

I was unaware of it

Family/caring responsibilities

Employment responsibilities

One respondent from ICH complained in the additional comments that they did not receive
an induction. Another student explained that as they arrived in March, they weren’t given one
either. Finally, one respondent suggested a tour of campus would be useful, as part of the

Induction.



D: Graduate School

The most common medium for hearing about the Graduate School was its website, followed
by the UCL Prospectus. Most respondents had never contacted the Graduate School, but
out of those that did, the most common purposes were the skills courses and workshops,

along with scholarships and help and advice.

How did you hear about the
Graduate School?

Never heard of it = ‘

Some other way |

A Friend told me

Website |

UCL Union Postgraduate Association

Departmental Graduate Tutor |
Graduate School Handhook
UCL Prospectus

0 50 100 150 200 250 300 350

For what purpose(s) have you
contacted the Graduate School?

Never Contacted |
Help/Advice
Research Images as Art Competition
Skills Courses/Workshops |
Ethics W
Regulations/Codes of Practice ii
Scholarships ‘%
—
0

Funds |

100 200 300 400 500
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Just over half of respondents know where the Graduate Common Room is, although most
never use it more than a few times a year, if at all.

Did you know that thereis a
Graduate Common Room?

How often do you use the Graduate
Common Room?

Fewtimesa
month

:n65
g Fewtimesa
g week

7%;n 48

Fewtimesa
year
15%; n 98
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E: Teaching

The vast majority of students described teaching at UCL as “Satisfactory” or better. The
same percentage of respondents rated the online resources as “Satisfactory” or higher;
although here the data was less positive, with the scores for “Satisfactory” and “Excellent”

being reversed.

Overall, how do you rate the teaching
you have received?

Unsatisfactory
9%; n 56
Excellent
31%;n 207

Satisfactory
17%;n 114

Poor

_—

How do you rate the on-line learning
resources for your taught degree

graduate programme?
Unsatisfactory Excellent
9%; n 56 19%;n 121

Satisfactory
28%;n 182

Poor Good
4%: n 30 40%; n 260

A number of requests were made through the additional comments section, for more
specialist courses such as on academic writing, especially for foreign students unfamiliar
with the ‘House’ style at UCL or even the UK.

-12 -



Two thirds of respondents felt the amount of online teaching resources provided was about
right. The vast majority rated their overall experience as a taught graduate student at UCL as
Satisfactoy or better.

Was the amount of on-line teaching
resources provided:

Too much
2%;n13

Too little
31%;n 199

About right
67%;n437

Overall, how would you rate your
experience as a taught degree
graduate student at UCL?

Unsatisfactory
7%; n 44

Satisfactory Excellent
-~ 0/r.

18%;n 120 i iw ‘%,nmz
Poor ?

4%;n 29

Most of the additional comments concerned teaching. Issues that were mentioned include:
¢ the perception that feedback was not listened to;
e communication to students was poor;
e courses weren’'t demanding enough;
e requests for more online content;
o little contact with staff;
¢ not enough support for international or part time students; and

e mixed teaching quality within courses.
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F: Library

A slight majority of respondents felt that UCL Library Services at best partially met their
needs. On the other hand, most described the collection of both paper and electronic
resources at UCL were very useful, suggesting that their perceived failings lie elsewhere —

perhaps in opening times, as will become apparent later on in this section.

How completely does UCL Library
Services meet your information
needs?

\

Poorly
8%;n53

Completely
43%;n 276

How useful are UCL's collections of
paper and electronic resources to you
in your studies?

Not very useful
4%;n 25

| |

Partially useful
25%;n 164

Very useful
71%; n 460
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The most commonly used libraries outside of UCL include UL Senate House Library, the
British Library and libraries at other universities (LSE Library was mentioned in the additional
comments). The scores for the value of UL Senate House Library were similar to those for
UCL’s Libraries.

What other libraries do you need to use to
meet your needs?

Other

The British Library

Libraries at other universities

Libraries at other London universities

I

University of London Library at Senate House

0 50 100 150 200 250

If you use it, how would you rate the
value of the University of London
Library at Senate House?

Not very useful
r 10%;n 33

Very useful
46%;n 148
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The information skills training offered by UCL Library Services was found to be mostly either
partially or not very useful. Almost exactly half of respondents use the UCL Libraries very
frequently.

UCL Library Services offers
information skills training to all its
users. How useful has this training

been?

Unanswered Not very useful

19%; n 125 | -3%; n 149
Very useful v
20%;n 128
Partially useful

38%;n 247

How often do you use UCL Library
Services?

Frequently
31%;n 199

Very frequently
48%;n 312

\ Never

2%;n 15

Occasionally
19%;n 123
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The vast majority of students found the extended opening hours during term-time and pre-
exams to be convenient. A smaller majority found the summer vacation opening times to be

convenient.

Are term-time and pre-exam

extended opening hours convenient?

No
9%; n 58

Are summer vacation-time opening
hours convenient?

The libraries at UCL generated a lot of feedback in the additional comments. Limited
opening hours were a particular cause for complaint, as was the condition of the libraries
themselves, namely that they were often crowded and noisy. Finally insufficient access to

some journals was mentioned.
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G: Computing

Almost all students have sufficient access to a computer for their studies. Almost every
student has both a computer (which includes a laptop) and an internet connection at their

term-time home; most also have a printer.

Do you have sufficient access to a
computer for your studies?

No
12%;n 81

At your term-time home, do you have
access to the following:

| | |

Internet connection

Printer

Computer

4] 100 200 300 400 500 600 700

For all or part of your studies, do you
own, or have the use of, a laptop

computer?
No
9%; n 56

Yes
91%; n 593
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The most commonly used computing facilities at UCL are email, cluster printers and
computers. Almost every respondent rated UCL’s computing facilities as “Satisfactory” or

better.

During your time as a student at
UCL, do you use the following facilities?

IS IT Training ﬁ ‘ ‘
IS Helpdesk ﬁ
Remote Cluster (WTS) student service ﬁ

UCL e-mail account
Hall of residence network connection ;
Graduate cluster computers W
Departmental computers ‘
Roamnet network connection m
Cluster printers W
Cluster computers  —————————

0 100 200 300 400 500 600 700

Overall, how do you rate UCL's
computing facilities?

Unsatisfactory
7%;n43

Satisfactory
16%; n 106 ‘

There were a number of complaints about the UCL computing facilities in the additional
comments. These described the cluster rooms as at times being loud and crowded, with

insifficient colour printers and low ‘free’ print allowances.
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H: Ethics

The data for the survey shows that most research carried out does not involve human
subjects, although a significant fraction does. Only half of respondents were aware of UCL’s

policy on Research Ethics.

Does your research involve human
subjects?

Are you aware of UCL's policy on
Research Ethics?
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I: Welfare

Most respondents know who their departmental Graduate tutor is, but far fewer who their
Departmental Graduate Student Representative is.

Do you know who your departmental
Graduate tutor is?

Do you know who your Departmental
Graduate Student Representativeis?
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Half of students would confide, in the first instance, with their supervisor, if they had a
problem concerning their studies. A small majority of students experienced problems that
affected their studies, the most common of which were personal circumstances and personal

finances.

In whom would you confide, in the first
instance, if you had a problem
concerning your studies?

L 1 Il L Il L 1

Supervisor/s

Student Union

Nobody

Head of Department
Graduate School

Friend

Faculty Graduate Tutor
Departmental Graduate Tutor
Dean of Students

0 50 100 150 200 250 300 350

Which, if any of the following
problems affected your studies?

Conflict with tutor

Lack of Equipment/finance

Personal Finances W

Personal circumstances W
VA [ —

0 50 100 150 200 250 300
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A substantial minority of students balanced their studies with other commitments, the most
common of which were employment responsibilities. However, most respondents felt able to
balance their studies with other commitments.

Do you have any other commitments
that you have to balance with your
studies?

Other

Volunteering

Child care responsibilities

Family/caring responsibilities

Employment responsibilities

|

0 50 100 150 200 250 300 350

How well do you feel you have been
able to balance your studies with your

commitments?
Very
Very successfully unsuccessfully
16%; n 106 1%;n8

Unsuccessfully_/\

6%;n 36

Successfully
41%; n 264

There were some suggestions that came out of the additional comments on welfare. These
included requests for more help with visa extension, a child care room and the need to
engage those students of a pensionable age. One respondent stated that they had had a
good experience with the way in which UCL accommodated their dyslexia.
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J: Housing

The most common form of residence for respondents was a rented room or flat. Almost

everybody desribed their accomodation as suitable or better.

Place of term-time residence?

With relative or friends

Student House

Rented room/flat ﬁ

Own home
Other ;i
Hall of Residence w
0 50 100 150 200 250 300

How would you describe your
accomodation?

Terrible
2%;n 10

Less than
adequate
7%; n 46

Among the additional comments on housing, the poor quality of halls of residence and the

lack of places for UK postgraduates were both raised. Finally, a suggestion was made that a

hall of residence exclusively for postgraduates would be appreciated, as it was hoped that it

would reduce noise complaints and increase a feeling of community among postgraduates.
_24 -



K: Finances

About a quarter of respondents paid international fees. A large majority of students were
self-funded. A substantial majority described their financial status positively.

Fee Status

Funding?

Fully-funded
19%;n 122

Partially-
funded
8%;n51

How would you describe your financial
situation?
Struggling

slightly
25%;n 164 _

Onthe poverty

line —— 2
9%; n 5647
I live like royalty!

1%;n6

-25-




A large minority of respondents had part-time employment. The most common financial

problem experienced was living costs.

Do you have part-time employment?

If you have a financial problem, what
is/ are the cause(s)?

Other
Dependents
Living costs

Rent

Fees

N/A

0 50 100 150 200 250 300

In the additional comments section a number of respondents felt that the international fees
were too high. Others complained about the lack of scholarships for UK students. More

generally, it was felt that more financial advice was needed.
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L: Student Union

Almost every respondent is aware that UCL Student Union is run by students for students at
UCL. On the other hand, almost nobody is aware who the Sabbatical Officers are.

Are you aware that UCL Student
Union is run by students for students
at UCL?

No
6%; n 37

Do you know who the Union
Sabbatical Officers are?

Yes
16%;n 102 -
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A slight majority are familiar with the Postgradaute Association. Most, however, have not
attended any PGA events, mainly because they were unaware of them.

Are you familiar with the Postgraduate
Association (PGA) at UCL Student
Union?

Have you attended any PGA events?

-

If no, then why not? Chilteste

responsibilities

2%;n 11
Employment
responsibilities
21%;n 134

—— immily caring
——— responsibilities

8%;n51

No reason given
21%;n 139
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The vast majority of students know where the Union is located. The most popular Union

facilities are the cafes, snack bars and shops.

Do you know where the Union is
located?

No
10%;n 62

Which Union facilities do you use?

None
Workstation
Welfare/advice
Shops

Bars

Sports Facilities

Clubs/Societies

Cafes/snack bars

100 200 300 400 500 600

o
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Most respondents use the Union facilities occasionally. Most would not use the Union’s
pastoral/welfare facilities if they had a problem.

How often do you use the Union
facilities?

Very frequently
6%;n4l

If you had a problem would you use
the Union's pastoral/welfare
facilities?
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Almost every respondent rated the student union at UCL as “Satisfactory” or better. Of those
who were aware of the PGA, a similar proportion also rated it highly.

Overall, how would you rate UCL's
Student Union?

Unsatisfactory
4%;n 28

\J

Excellent
5%;n31

Overall, how do you rate the PGA at
UCL Student Union?

Unsatisfactory o gxcellent
5%; n 32 \

Satisfactory
26%;n 167

The message that came across most strongly out of the additional comments regarding the
student union was that there should be more events not involving alcohol, such as day trips
or sport events. Some part time students also felt that the student union did not represent
them.
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M: Careers

Most students who answered the survey had not used the Careers Service. The main
reason cited was because they did not need to.

Have you used the Careers Service?

If no, then why not?
| was unaware
of it
15%; n 60
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Most respondents had not engaged with the training or events offered by the Careers
Service. Of those that did, the most popular event or service was the Careers fair.

Have you engaged with the
training/events offered by the Careers
Service?

If yes, what events/services did you participate
in?

Other |—

Focuson Management Course ‘
Careers fair %
Employer presentation/forum i ——
Career Adviser-led skills workshop B
Mock interview with careers adviser |
Hour-long careers discussion with careers adviser ;=
1
i

Quick Query (15 minute) session with careers adviser &
Use of careers information library |

1 1 l l

1 1 1 1

0 10 20 30 40 50 60 70 80 90
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The most common reason why respondents chose not to take advantage of the events and

services offered by the Careers Service was because they felt they did not need to. Finally, a
maijority had never heard of the GradClub.

If no, then why not?

Employment

Child care responsibilities
responsibilities 9%; n 46
0%;n1

Family/ caring
responsibilities
2%;n7

I was unaware of
it
18%; n 88

Have you heard of the GradClub
scheme?

Although most had never heard of the GradClub, feedback from the additional comments
suggested some would have used it, had they know about it. As for the sessions organised
by the Careers Service, it was felt that they would be more popular if they were held outside
working hours and if they were made more specific to certain fields.
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Conclusion

Overall, the data in this survey is positive. The admissions process, housing and student
union were generally rated highly. The teaching, library and computing facilities also scored
very postively, even if they did generate a lot of negative feedback in the additional

comments.
Indeed, although most of the additional comments were negative, only about a third of
respondents left any comments at all. Furthermore, many of the comments were

constructive in nature and mixed complaints with praise.

The value of this data will no doubt be enhanced if the survey is continued as the Graduate

School will then be able to analyse trends over time.
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